
 

 

Strategy 4: Patch Pieces Together 

ICT Platform 
 

Toolset  Key Features Pricing Plan 

Zapier 
 

 
 
 

� API 
integration 

� Desktop platform 
� 3rd party app integrator 
� create workflows across apps with 

no coding 
� requires some training for user 

Free basic; $20-
$250/month for 
additional features  

IFTTT 
 

 
 

� API 
integration 
 

� Desktop platform 
� 3rd party app integrator 
� create workflows across apps with 

no coding 
� requires some training for user 

Free 
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